Knowledge Genes®
The Code of Knowledge ™

& a Better control, alerting and performance management
L

(1] Because Knowledge Genes® map HOW versus WHY, cause-and-effect, from top to bottom of
the business - they give you the ideal Business-Intelligence and Performance-Management
architecture - an enterprise-wide metrics framework that everyone understands...
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(2] ... and which you can immediately bring to g e s
life, immediately implement, via dashboards & prr— —
alerts - a 'thin layer' that acquires information e s s S 2 2
from multiple sources to give performance s T
management transparency from root-causes e EEEE—=— - Hovemere ot Eommers vemarnaf Cotuiers
& operational processes all the way up to e R | :
enterprise goals. i ——

© And Knowledge Genes® offer fast return on investment - critical Performance Management
solutions are typically implemented in less than a month.

Plug-in Applications

Get alerted about the things you really need to know and act upon

The Dashboards & Alerting plug-in provides alerts from underlying systems or other plug-in
applications, all in the context of WHAT is being done, HOW, and WHY it's important.

... to request more information, go to www.knowgenes.com/Dashboards_plugin.aspx

Oversee, test and certify what people are doing

Use Knowledge Genes® to define compliant ways of working and then use the integrated
Governance, Risk & Compliance Management plug-in to enable risks, regulations, controls,
certifications, assessments and other key information to be managed and indexed into these
Knowledge Genes®

... to request more information, go to www.knowgenes.com/GRC_plugin.aspx
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